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Customer requests are 
compiled by the Groupon 

Resolution Team

Daily emails are sent from 
the Groupon Resolution 
team containing an excel 

attachment

Open the excel 
attachment and check 

what the desired 
resolution is for each row

Action the request and 
update a spare column 
with what action has 
been taken. Please 

ensure to include valid 
tracking codes in this 

column where applicable.

Reply directly to the 
email sent by the 

Resolution Team, ensure 
to reply from the email 
address the Resolution 

team contacted

Customer contacts 
Groupon with a request

Groupon Resolution 
Team pass all responses 
back to the customer, 
successfully resolving 

their query
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If you reply If you do not reply

Automated reminders 
will be sent for 5 calendar 

days

On the 6th day of no 
response we will be left 
with no option but to 

approve refunds where 
applicable

Groupon Resolution 
Team updates all 

customer requests to 
approve refunds

In most instances the 
customer will have to 
accept the offer of a 

refund. The cost of the 
refund may be passed on 

to you, the merchant
PROCESS CLOSED

High Level 
Process Overview
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